
Main Office 
2625 Zanker Road
San Jose, CA 95134-0275

Main phone: (408) 468-0100
Main fax: (408) 944-0275
Web: www.ccsj.org

OLDER ADULT SERVICES
Day Break Respite and Caregiver Support Services
Serves caregivers and their dependent elders. Services include a licensed 
adult day support program (recreation, health promotion and social activities), 
in-home respite, caregiver support groups, caregiver education and escorted 
transportation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  (408) 270-4900
    South County office . . . . . . . . . . . . . . . . . . . . . . . . . . .                           (408) 848-9175

Day Break II Asian Respite and Caregiver Support Services
Asian model of Day Break Program. Services include a licensed adult day 
support program (recreation, health promotion, and social activities), in-home 
respite, caregiver support groups and escorted transportation. All services 
are adapted to the cultural and linguistic needs of Vietnamese and Chinese 
caregivers and their dependent elders  . . . . . . . . . . . . . . .               (408) 282-1134

Foster Grandparent Program
Low-income senior volunteers (age 60 and over) provide individual attention, 
nurturing and mentoring to children and youth with special needs at locations 
throughout the county. In return, they receive a non-taxable stipend
    . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                           (408) 944-0668

Friendly Visitor Program
Matches volunteers with isolated seniors living in long term care facilities in 
Santa Clara County . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             (408) 325-5151

Handicapables Program
Offers a social and enrichment program for adults with disabilities once or 
twice a month. Gatherings are held at locations throughout the county
    . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                           (408) 282-8606

Long Term Care Ombudsman Program
Advocates for frail, chronically ill residents in all nursing homes and 
residential care/assisted living facilities in Santa Clara County. Responds to, 
investigates, and seeks fair resolution to complaints, including allegations of 
elder abuse and violations of residents’ rights  . . . . . . . . .         (408) 944-0567

Senior Nutrition Program
Offers socialization and hot nutritious meals for seniors (age 60 and over) five 
days a week at three sites in Santa Clara County
   Eastside Neighborhood Center Nutrition . . . . . . . . . . . .            (408) 937-3924 
   John XXIII Multi-Service Center Nutrition . . . . . . . . . . .           (408) 282-8607
   Gilroy Nutrition  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              (408) 846-0428

Senior Programs at Neighborhood Centers
Offers educational classes, recreation and wellness activities for older adults 
in a culturally responsive environment. Services include English as a Second 
Language classes, citizenship, information and referral, health screening 
and monitoring, wellness education, computer training, noon meal, tai chi, 
dances, health education, and cultural celebrations
     Eastside Neighborhood Center . . . . . . . . . . . . . . . . . .                  (408) 251-0215
     John XXIII Multi-Service Center . . . . . . . . . . . . . . . . . .                 (408) 282-8600

BEHAVIORAL HEALTH SERVICES
Adult Mental Health Services
Combines mental health, case management, medication support, crisis 
intervention and recovery from both mental and chemical dependency 
disorders for adults
   2625 Zanker Road  . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            (408) 955-9170
   210 N. 4th St., Suite 100 . . . . . . . . . . . . . . . . . . . . . . . .                       (408) 295-5288

Substance Abuse Recovery Services
Counseling for substance abuse and mental health problems . (408) 325-5180

Children and Family Services
Offers outpatient services for children who are seriously emotionally 
disturbed and their families. Services include psychiatric evaluations, medical 
monitoring, therapy, and case management and family support, including 
supervised visits . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                (408) 325-5296

CalWORKs 
A multicultural mental health and substance abuse program for CalWORKs 
participants that helps improve personal and family issues that may keep them 
from finding economic and emotional self sufficiency . . .   (408) 325-5230

Navigator Project
Encourages homeless people with mental illness, addiction, or both disorders, 
into treatment. Primarily provides case management services. Collaborates 
with many community mental health, alcohol, drug, housing, judiciary, and 
health-related programs
   210 N. 4th St., Suite 100  . . . . . . . . . . . . . . . . . . . . . . .                       (408) 292-1759

Older Adult Services (OASIS)
Provides case management and mental health services, including medication 
support, to older adults who are experiencing chronic emotional problems 
   2625 Zanker Road  . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            (408) 955-9170 
   210 N. 4th St., Suite 100  . . . . . . . . . . . . . . . . . . . . . . .                       (408) 295-5288

Focus for Work
Provides individual and group employment preparation services, job 
development services, and post-employment support for adults diagnosed 
with mental illness
   2625 Zanker Road  . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            (408) 325-5285
   South County office  . . . . . . . . . . . . . . . . . . . . . . . . . . .                           (408) 842-3404

Supportive Housing
Provides case management and tenant support for residents of Charities 
Housing facilities at Pensione Esperanza, San Antonio Place, Sunset Square 
and other locations in the county . . . . . . . . . . . . . . . . . . .                  (408) 920-0803

ECONOMIC DEVELOPMENT SERVICES
Asylee Program
Cash assistance, medical coverage, English as a Second Language, computer 
training and job placement for persons granted political asylum; all services 
are free (must register within 30 days of approval)
    . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                           (408) 325-5170
     Or . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       (408) 325-5227

Employment Services
Provides comprehensive pre-employment (including English as a Second 
Language, computer classes and retail vocational training); employment,  
job retention, and job upgrade services to immigrants, refugees, and low-
income individuals . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              (408) 325-5170
     Or . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       (408) 325-5152
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Financial and Education Services
Enables clients to acquire basic financial education and move toward 
establishing economic stability through effective money management. 
Includes Individual Development savings Accounts (IDA) and free financial 
education programs for low-income individuals and families
    . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                           (408) 325-5173

Free Tax Preparation
Provides free tax preparation services to low-income individuals and families. 
Services are provided at various sites throughout Santa Clara County
    . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                           (408) 325-5241

Immigration Legal Services
Fully accredited by the federal Board of Immigration Appeals to provide 
professional legal consultations and a full range of immigration legal services 
for low-income people throughout Santa Clara County. Services include 
family visas, fiancé/e visa, adjustment of status, employment authorization,  
re-entry permit and advance parole, political asylum, special immigrant 
juvenile, religious visa, family unity, Temporary Protected Status (TPS), 
Violence Against Women’s Act (VAWA), Nicaraguan Adjustment and Central 
American Relief Act (NACARA),  inadmissibility waivers, removal defense, 
representation, Freedom of Information Act request, citizenship information 
and applications, photos and finger printing 
    2625 Zanker Road . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            (408) 944-0691 
    Gilroy citizenship line . . . . . . . . . . . . . . . . . . . . . . . . .                         (408) 914-8337

South County Citizenship Services
Sliding scale citizenship services in Gilroy, Morgan Hill, and San Martin. 
Citizenship services include application assistance, interview preparation, 
legal assistance or referral to legal assistance. Free South County Citizenship 
Day held twice a year  . . . . . . . . . . . . . . . . . . . . . . . . . . .                           (408) 914-8337

Refugee Foster Care
Trains and supports potential foster parents to care for refugee youth in need 
of loving homes. Prepares youth for eventual emancipation through the 
provision of independent living skills. Provides supported housing for youth 
transitioning out of foster care with Catholic Charities  . .  (408) 325-5159

Refugee Resettlement
Offers sponsorship from refugee camps worldwide, family reunification, case 
management, cultural orientation, employment preparation, job placement, 
English as a Second Language (ESL), and computer training
    . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                           (408) 325-5170

Housing Search and Stabilization Services
Catholic Charities Housing Search and Stabilization Program works to help 
individuals and families find safe, stable and appropriate housing. Those 
who enroll in the program will receive an individualized assessment of their 
housing needs  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 (408) 325-5277

Training
English as a Second Language (ESL) and computer training provided for 
refugees and other low-income persons . . . . . . . . . . . . . .              (408) 325-5170
     Or . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       (408) 325-5152

EDUCATIONAL SERVICES
CORAL (Communities Organizing Resources to Advance Learning) 
An after-school program functioning at many Santa Clara County public 
schools.  CORAL focuses on improving student achievement through a 
balanced literacy program and enrichment activities . . . .    (408) 283-6150

Leadership, Ethnic, and Academic Pride (LEAP) Project
An after-school program supporting youth to succeed in school and  
make healthy choices with their peers, their families and in their  
community . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    (408) 283-6150 

Successful Parents’ Project
Offered in Vietnamese and Spanish, the Successful Parents’ Project helps 
parents develop a stronger, healthier relationship with their children. Workshops 
train parents to communicate effectively with their children and support their 
children’s mental, emotional and physical growth  . . . . . . .       (408) 283-6150

Raising A Reader
Pre-school literacy program for families with children 0-5 years of age. 
Provides age-appropriate books in English and Spanish, and book bags,  
plus early literacy training and support services for daycare providers
    . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                           (408) 283-6150

First 5 Santa Clara County - West and N.E. Regions
Partners with families to support the healthy development of their children 
ages 0-5 years. Includes parenting workshops plus community engagement 
and education activities . . . . . . . . . . . . . . . . . . . . . . . . .                          (408) 283-6150 

Peer Educators
Provide peer counseling and support to pregnant and early breastfeeding 
mothers using the Parent Education Model to improve breastfeeding rates in 
the Vietnamese and Latino Communities . . . . . . . . . . . .             (408) 283-6150 

YOUTH and family Services
FA’ATASI Program 
(Finding an Alternative Together - Assessing and Servicing 
Individuals)
Assists at-risk, gang-prone young men to develop cultural sensitivity and 
spiritual awareness. Promotes healthy decision-making that improves 
relationships with peers, family and community. Individual counseling,  
skill building, and group activities geared to personal empowerment  
and self- improvement . . . . . . . . . . . . . . . . . . . . . . . . . . .                           (408) 938-6731 

Intervention Services
Provides gang prevention/intervention and truancy intervention services to 
at-risk youth.  Work with community partners to conduct ongoing outreach to 
identify youth who exhibit high-risk behaviors including gang involvement, 
conflict/violence, school absence and drop out, substance abuse, and other 
negative behaviors . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              (408) 938-6731 

The Summit League TechLab
Provides at-risk youth and their families with introductory tools to help them 
develop technical skills on word processing, internet usage, spreadsheet, web 
design, graphic design, and video production  . . . . . . . . .         (408) 938-6731

Washington United Youth Center (WUYC)
Neighborhood center offers structured after school programming and a  
caring environment to youth and their families: counseling support, 
recreation, group educational activities and cultural enrichment programs. 
Also available: information and referral services for families in crisis and  
living in poverty . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                (408) 938-6731

Young Women and Men’s Empowerment Program 
(YW/MEP)
Prevention programs that target teen pregnancy and dating violence including 
peer education and mentoring, support groups, career and educational 
development workshops, and family/community wellness events 
    . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                           (408) 938-6731

Kinship Resource Center
Provides comprehensive services and support to grandparents and other 
relatives who are raising the family’s children. Services include case 
management, health assessments, support groups, respite care, recreation, 
information and referral, education seminars and assistance with legal 
guardianship packets  . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            (408) 325-5164

COMMUNITY AND PARISH PARTNERSHIPS
Partnerships
Builds the capacity of parishes and community groups to partner with 
Catholic Charities to respond to local needs. Supports parish social ministry 
through justice education, organizational development, and opportunities for 
service and advocacy . . . . . . . . . . . . . . . . . . . . . . . . . . .                            (408) 325-5262

Social Policy
Advocates on behalf of vulnerable children, families, seniors, immigrants, 
and those with mental illness for local, state, and federal policies that reduce 
poverty and help the vulnerable . . . . . . . . . . . . . . . . . . .                    (408) 325-5258
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